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S 14. The Institution has a transparent mechanism lor
sexual

timely redressal of student grievances including

harassment and ragging cases:
Grievance Redressal Mechanism of the Institute & List of

Grievances received
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Grievance Redressal Cell [GRC]

5.1.5. The Institution has a transparent mechanism for timely
redressal of student grievances including sexual harassment and
ragging cases
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Mechanism for submission of online /offline students’ grievances

College has “sexual harassment and w omen’s empowerment cell” as

well as “Anti raging cell™ for the prevention of sexual harassment and

gender issues. There is offline mechanism to receive the grievances of girls

students if any. Fortunately grievances related to the gender are not found

since five years in our college.
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UNIVERSITY GRANTS COMMISSION
BAHADUR SHAH ZAFAR MARG
NEW DELHI - 110 002

NOTIFICATION

New Delhi, the October, 2018
~la e
mission Act
tv Grants Commissio
tv Grants Commission

following regulations
1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

a) These regulations shall be called as ihe University Grants

Commission (Grievance Redressal of Students) Regulations, 2018

They shall apply to all HEls, whether established or incorporated by
or under a Central Act or a State Act, and every institution
recognised by the University Grants Commission under clause (f) of
Section 2 of the University Grants Commission Act, 1956 and to all
institutions deemed to be a university declared as such under
Section 3 of the said Act

¢) They shall come into force from the date of their publication in the
Official Gazette

DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT
OTHERWISE REQUIRES:

(a) “Act” means the University Grants Commission Act, 1956 (3 of
1956),

(b) "aggrieved student” means a student who has any complaint in the
matters concermned with the grievances defined under these
regulations, and includes a person seeking admission to any
institution of higher education;

(c) “college” means any institution, whether known as such or by any
other name, which provides for a course of study for obtaining any

i|Page
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qualification from a university and which
rules and requlations of such university

to provide for such course of study

undergoing such course of study for the

iy i f b
of such gualification

Commission e tha Universit
Commission 1 : ! niversity
\etablished under section 4 of the UGC Act, 1956

Ccola oL LU

ission policy” means such policy for admissior

course or program of study as may be offered by the institutior

published in the prospectus referred to in sub-regulation

equlation 3

grievances” include the following complaints of the aggrieved

students, namely

making admission contrary to merit determined In accordance
with the declared admission policy of the institution

imegularity in the admission process adopted by the
mnsttution;

refusing admission in accordance with the declared admission
policy of the institution

non publication of prospectus, (either hard copy / online) as
specified in these regulations;

publishing any information in the prospectus, which is false or
misleading, and not based on facts;

withhold or refuse to retum any document in the form of
certificates of degree, diploma or any other award or other
document deposited with it by a students for the purpose of
seeking admission in such institution, with a view to induce or
compel such student to pay any fee or fees in respect of any
course or program of study which such student does not
intend to pursue;

demand of money in excess of that specified in the declared
admission policy to be charged by such institution;
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it the level of

{h) “Institutional Grievance Redressal Committee”

(i
1)

)

constituted under these regulations, at the level of

College Grievance Redressal Committee

constituted under these regulations, at the level of a college

“University Grievance Redressal Committee” means

constituted under these regulations, at the level of a U

(k) “Higher Educational Institution® means a Universty within the

()

meaning of clause (f) of Section 2, a college within the meaning of
clause (b) of sub-section (1) of Section 12A, and an mstitution
deemed to be a University declared under Section 3, of the

~

University Grants Commission Act, 1956,

“Institution” for the purposes of these regulations, means any
university, college or such other institutions, as the case may be;

(m) "Office of profit" means an office which is capable of yielding a

profit or pecuniary gain, and to which some pay, salary, emolument,
remuneration or non-compensatory allowance is attached;
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MANDATORY

AND PRICING

‘I:'\I: commencamen
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or programs Of Siludy
tha infarmatio
e information

Af Bareanc
. persons

0 such institution and the general pu
g

(a) the list of programs of study and courses offered alor
with the broad outlines of the syllabus specified by the
appropriate statutory authority or by the institution, as the
case may be, for every course or program of study
including teaching hours, practical sessions and other

assignments;

(b) the number of seats approved Dy the appropnale
statutory authority in respecl of each course or program
of study for the academic year for which admission Is
proposed to be made;

(c) the conditions of educational qualifications and eligibility
including the minimum and maximum age limit of persons
for admission as a student in a particular course or
program of study, specified by the institution;

(d) the process of selection of eligible candidates applying for
such admission, including all relevant information in
regard to the details of test or examination for selecting
such candidates for admission to each course or pregram
of study and the amount of fee prescribed for the
admission test;
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refundable to a student admitted in such insttution in

case such student withdraws from such institution before
or after completion of course or program of study and the

time within and the manner in which such refund shall be

made to that student

details of the teaching faculty, including their educational
qualifications, alongwith the category they belong 1o
Regular / visiting — and teaching experience of every
member of its teaching faculty.

information with regard to physical and academic
infrastructure and other facilities including hostel
accommodation and its fee, library, hospital or industry
wherein the practical training to be imparted to the
students and in particular the facilities accessible by
students on being admitted to the institution

all relevant instructions in regard to maintaining the
discipline by students within or outside the campus of the
institution

(k) any other information as may be specified by the
Commission:

Provided that an institution shall publish / upload information referred to
in items (a) to (k) of this regulation, on its website, and the attention of
prospective students and the general public shall be drawn to such
publication on the website through advertisements displayed
prominently in different newspapers and through other media:

Every institution shall fix the price of each printed copy of the
prospectus, being not more than the reasonable cost of its

5|Page
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GRIEVANCE REDRESSAL COMMITTEES (G

Department Grigvance Redressal Commitiee (DGRC)

In case O universibes, a mplaints relating o a
department shal st O wdressed to Dep

snevance Redressal Committee .‘l‘{i!!-;"

constituted at U level of departments/school/Centel

whose composition shall be as follows
a) Head of the Depariment Schoo! / Center

Chairperson

b) a Professor from outside the department / school /
center to be nominated by the Head of HEl -

Member

¢) A faculty member well versed with gnevance
redressal mechanism to be nominated by the
Head of the Department — Member

The Chairperson and members of the committee shall
have a term of two years

The quorum for the meeling shall be two, including
Chairperson.

The DGRC shall follow the principles of natural justice
while deciding the grievances of the students

The DGRC shall make efforts to resolve the grievance
within the stipulated peried and shall submit its report 0
the Head of the Institution within a period of 15 days from
the date of receipt of complaint to the DGRC

(vi) The DGRC shall provide a copy of the report to the
aggrieved person(s).

B. Institutional Grievance Redressal Committee (IGRC)

6|1
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IGRC

the Commitiee

m for the meet shall be three, nCluding

e Quon 1 ngs

“haimerson

he IGRC shall consider the recommendation of DGRC

while aiving its recommendations. However, the IGRC
shall have the power 1o review recommendations of the

et al s
WML

The IGRC shall follow the principles of natural justice while

ieciding the grievances
(vil) The IGRC shall send the report and the recommendations
to the Head of the HEI within in a period of 15 workings
days from the date of receipt of grievance, or appeal or
recommendations of the DGRC

(vilThe IGRC shall provide a copy of the report to the

aggneved person(s)

College Grievance Redressal Committee (CGRC)







AND CONDI

'he Ombudsperson shall
and who is a retired

member who has at least ten years of experie

The Ombudsperson shall not be in any conflict of

university, either before or after his appointment

] o e
1

ougspers

hold or have heid al

have any significant relationship, including persona
professional or financial, with the university

n tha
e

hold any position in university by whatever name called

administration or governance structure of the university

The Ombudsperson in a State University shall be appointed by the
Executive council of the university cn par-time basis from a panel
of three names recommended by the search commiftee consisting
of the following members, namely:-
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appointed for a
he/she assumes the office and

m in the same university

fee per day as per the
n addition to the
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The Ombudsperson shall make all efforts 1o resolve he

grievances within a period of 30 days of receiving the appeal

from the student(s)

REDRESSAI OF GRIEVANCES BY

PROCEDURI FOR
REDRESSAL COMMITTEE

OMBUDSPERSON AND GRIEVANCI

Each institution shall, within a period of three months from the
date of issue of this notification, have an online portal whare any
aggrieved student of that institution may submit an application

seeking grievance redressal

On receipt of any online complaint, the institution shall refer the
Committee

complaint lo the appropriate Grievance Redressal
as the case may be, along with its comments within 15 days of

receipt of complaint on online portal

The Grievance Redressal Committee, as the case may be, shall

fix a date for hearing the complaint which shall be

communicated to the institution and the aggneved person

l11|Page




ucn el
ne gnevance and provide such reliaf

the affected party al issue. after aivin

Every ardar 7 F e cimm . b .
Very orger under the signature of the Ombud person sh
oviged 1o the aggneved [J{"-’E';{J'T and the instit ition and shs

w00

aced on the website of the institution

{ix) The institution shall comply with the recommendations of the
Ombudsperson Any recommendations of the Ombudsperson
not complied with by the institution shall be reporied by the
Ombudsperson to the Commission

in case of any false or frivolous complaint, the Ombudsperson
may recommend appropriate action againsi the complainant

INFORMATION REGARDING OMBUDSPERSON GRIEVANCE
REDRESSAL COMMITTEE:

The institution shall provide detailed information regarding provisions of
Grievance Redressal Committee(s) and Ombudsperson on their
website and in their prospectus prominently

CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution which willfully
contravenes these regulations or repeatedly fails to comply with the
recommendation of the Ombudsperson or the Grievance Redressal




ne minimum stanaargs

£

recommend to the affiliating university for withdrawal of

affihation, in case of a college;

The Commission may take necessary and appropraie

action as it may deemed fit, in case of an institution

s l=T=1, (] ~Bl althiz1a218
deemed to be university,

i

ned State Government for
n case of a university

ished or incorporated under a State Act

recommend to the concef
necessary and appropriale action

establ

The Commission may take necessary and appropnate

aclions against any institution for non-compliance

Provided that no action shall be taken by the Commission under this
sgulation unless the institution has been given an opportunity to explain its
asition and an opportunity of being heard has been provided to it.

(Prof. Rajnish Jain)
Secreiary
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